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THE RETREAT 

CHABLE RESORT & SPA – 4 NIGHTS 

Chablé is where shamanism meets luxury. This wellness resort is located in 740 acres of land with 

a colonial 19th century Hacienda and 40 stand alone villas. The Hacienda was originally a cattle 

ranch that by 1850 changed to a Henequen Production Hacienda. The original Main House of the 

Hacienda was rebuilt and is currently the social heart of Chablé, where guest gather to have a 

drink at the bar, enjoy the library, terrace and extensive gardens around it. The cenote at Chablé 

Spa is the focal point of the healing journeys, providing the curative foundations and tranquil 

setting for development of our spa experiences. The property is just a short distance from Merida, 

opening doors for incredibly local experiences as well. 

THE ROOMS  

Spacious Casita set in the Mayan jungle 

each one perfectly framing nature. They 

are contemporary, with local rich woods, 

stone and glass walls allowing guests to 

be in contact with nature while 

maintaining all the comforts. King bed 

rooms are available for up to two adults 

and one child or two queen bed rooms 

available for up to two adults and two 

children. 

CASITA AREA - 2,200 ft² / 200 m² 

ROOM AND OUTDOOR FACILITIES 

King or two Queen size beds  

Internet access 

Outdoor private pool (377 ft² / 35 m²)  

IPad control room 

Spacious terrace  

Telephone 

Sitting area  

Coffee/Tea Maker 

Sunbeds  

Satellite TV 

Hammock  

Laptop size safe box 

Walk-in closet  

Stereo system 

Air conditioning  

Clothes press 

Desk  

Smoke free room 

Minibar  

Dog friendly room 
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THE ITINERARY 

Wednesday, February 6th  

Today, make your way to your nearest airport to board your flight to Cancun International Airport. 

Upon arrival, after clearing customs and airport formalities, you are met and transferred to Chablé 

Resort & Spa. Spend the remainder of the day at leisure, settling in to your new surroundings.  

 

Thursday, February 7th  

After breakfast today, depart for Hacienda Xocnaceh where you will have access to a private 

pyramid meditation and sound bath.  

Visit Hacienda Xocnaceh—a private property 

open exclusively to the group. At its zenith, 

Xocnaceh produced cattle and henequen, 

the “green gold” that brought tremendous 

wealth to the Yucatán in the late 19th and 

early 20th centuries. A delicious lunch is 

served in the chapel ruins at Xocnaceh and 

after lunch, there’s swimming in the water 

tank, converted into a pool, exploration of 

the archaeological site, or just plain 

relaxation. 

Breakfast and lunch included 

 

Friday, February 8th  

Spend a full day at leisure at Chablé with the group. Soak in the incredible atmosphere of this 

luxury oasis. As a wellness resort, Chablé Resort & Spa takes a uniquely holistic approach. The 

pampering treatments of a conventional destination spa are woven into a personal wellness 

program allowing us to provide a more complete self-indulgent experience closely tailored to each 

guest’s needs – with experts in different modalities, from yoga to Maya healing techniques. 

Breakfast included 

 

Saturday, February 9th  

After a morning with the group, head to Xocempich, a private cenote on the ruins of an historic 

ranch, a refreshing treat open only to your group. Swim or snorkel in the cenote’s crystalline 
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waters and relax for hours in total privacy. A 

delicious fête champêtre-style lunch is served 

beneath the magnificent old trees.  

In the afternoon, the journey continues at 

Chichen Itza, the pre-Hispanic world’s most 

celebrated archaeological site, for a private visit. 

Originally built by the Maya, later conquered by 

Itzás, and Toltecs, and ultimately defeated by 

princes of Mayapán. You’ll visit the world-famous 

Castillo, a pyramid recently declared one of the Seven New Wonders of the World. We also visit 

the site’s other principal constructions and then the Sacred Cenote, where sacrificial offerings 

have been found. 

Breakfast and lunch included 

 

Sunday, February 10th   

After breakfast, at a time corresponding with your flight, you are met and privately transferred to 

Cancun International Airport to board your homebound flight.  

Breakfast included 
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PRICING AND INCLUSIONS 

PRICING & PAYMENT 

To confirm your space on the trip, a 25% deposit would be collected. Final payment will be 

collected 60 days prior to travel (December 6th, 2018). Please note that all rates are based on 

double occupancy and are subject to availability until the entire group has confirmed.  

Retreat Cost:     $3,435.00 per person (based on double occupancy) 

Single Supplement:    $1,950.00 

 

Travel Insurance (starting at):  $137.00 per person (based on age and final trip cost) 

 

INCLUSIONS 

The following components of the trip are included in the cost: 

• Transfer from Cancun International Airport to Chablé Resort & Spa 

• 4 nights at Chablé Resort & Spa in King or 2 Queen Casita including breakfast daily, 

taxes and fees 

• Private access to Xocnaceh pyramid including private transfers, English-speaking host, 3-

course lunch and drinks (alcoholic and non-alcoholic) 

• Private access to Xocempich cenote and private access to Chichen Itza for sunset 

including private transfers, English-speaking host, 3-course lunch and drinks (alcoholic 

and non-alcoholic) 

• Transfer from Chablé Resort & Spa to Cancun International Airport 

• Access to custom app with all relevant travel information, flight tracking and photo 

sharing 
 

EXCLUSIONS 

The following components of the trip are not included in the cost: 

• International air costs 

• Travel Insurance 

• Tipping for local guides and drivers 
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CUSTOM EXTENSION IDEAS 

RIVIERA MAYA OR TULUM, MEXICO  

When travelers think of Mexico’s beautiful crystalline 

waters and white sand beaches, they are thinking of this 

Caribbean coastline and luxury in the Riviera Maya or 

Tulum. A hot spot for diving, snorkeling, and swimming, 

the warm waters of Tulum and the Mayan Riviera 

encapsulate an underwater mystery waiting to unfold for 

even the most novice explorer. Whether you are looking 

to swing in a hammock on virgin sands, relax in a 

luxurious beachfront property, shop for artisan goods and 

eat farm to table meals or explore the temples of ancient Mayan cities, these destinations have it 

all. 

 

MEXICO CITY, MEXICO 

The pulsating megalopolis of Mexico City lies nestled in 

the Valley of Anahuac between the dramatic peaks of two 

snow-capped volcanoes, Popocatépetl and Iztaccíhuatl.  

Travelers to Mexico City find themselves in a melting pot 

of history and culture where the ancient past and 

contemporary present blend to create a unique synergy 

with a foot in both worlds.  Packed full of museums, tourist 

attractions, award-winning restaurants, boutique hotels 

and possibilities for unique adventures, Mexico City is a world-class destination ranked among the 

best cities in the world. 

 

PUEBLA, MEXICO 

Recognized as the region that sparked the Mexican 

revolution, Colonial Mexico evokes sentiments of 

liberation and revolution and is still looked upon today as 

a source of national pride. Colonial architecture and 

Spanish-style cities evoke stories of Mexico’s pre-

independence history while colorful cobblestone streets 

and baroque architecture attract visitors all year round. 

Boasting more than 70 churches in the historic city center 

alone, Puebla maintains its close ties to colonial Spain 

through its architecture and famous painted ceramic tiles.  A visit to the nearby magic town of 

Cholula to see the church built upon the largest pyramid base in Mesoamerica is a must. 
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OAXACA, MEXICO 

With its extensive and varied indigenous populations, 

Oaxaca offers rich cultural experiences and an 

opportunity to find unique handicrafts and woven crafts. 

A visit to its capital and the surrounds boasts enriching 

visits to Zapotec archeological sites and historic 

churches. The markets are packed with color and flavor 

and Oaxaca’s gastronomy is renowned throughout 

Mexico. And, of course, Mezcal! A pretty colonial center 

surrounded by mountains, Oaxaca City is as picturesque 

as it is interesting. Head out of the city to enjoy lush mountainous retreats or head to the beaches 

that boast some of the best surfing in Mexico. 

 

SAN MIGUEL DE ALLENDE, MEXICO 

Continually rated as one of the top destinations in the 

world, San Miguel de Allende is a striking example of 

colonial Mexico. Wander the vivid streets of this friendly 

city and discover unique markets and distinguished art 

galleries. Delight yourself in the world-class culinary 

delights throughout the city and burgeoning wine scene 

in the countryside. 

 

…AND MORE. THE OPPORTUNITIES ARE ENDLESS 

For any pre or post tip extensions, whatever they may be, please contact: 

Charlotte Barillier 

Roam Travel Company 

818-292-0309  

charlotte@roamtravelcompany.com 

  

mailto:charlotte@roamtravelcompany.com
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TERMS & CONDITIONS 

NOTE: BY SENDING US YOUR INITIAL DEPOSIT (OR ANY SUBSEQUENT PAYMENT) TOWARD YOUR 

TRIP PRICE, YOU ARE CONFIRMING YOUR ACCEPTANCE OF THE TERMS & CONDITIONS BELOW.  

PRICING AND PAYMENT 

To confirm your itinerary, we collect a 30% deposit on the total trip price, or more if there are larger nonrefundable 

supplier amounts due (in some circumstances such as yacht or plane charter a larger non-refundable deposit may be 

required and separate terms will be drawn up). Please note that until we have received your deposit payment at the 

time of confirmation, all arrangements are subject to availability and/or price change. Final payment is due 90 days 

prior to the trip start date. Pricing is calculated on current exchange rates. Roam Travel Company (RTC) reserves the 

right to reprice if significant currency fluctuation takes place between the time of confirmation and full payment. If you 

would like to pay in full at the time of confirmation, RTC is able to fix the price at the rate offered. Payment can be 

made by credit card (Visa, MasterCard, American Express), personal check and bank transfer at this time. If final 

payment is not received, RTC reserves the right to release your reservations and assumes that the trip has been 

cancelled by you. In this instance, our standard cancellation fees would apply. 

 

TRIP CANCELLATION 

Your trip is subject to cancellation penalties depending on time of cancellation. If you cancel your trip, the following 

fees will apply: 

 

61+ days prior to trip start=25% of trip price 

0-60 days=100% of trip price 

 

RTC retains the right to change or cancel your trip entirely in extreme circumstances, for example if your safety or the 

quality of the trip, in our sole opinion, is deemed to be compromised. If we cancel your trip, we will refund what you 

have paid us but we cannot be held responsible for losses you may incur with third parties, such as airlines or hotels. 

For this reason, we strongly recommend Cancellation & Interruption insurance. 

 

TRAVEL INSURANCE 

We strongly recommend that you purchase comprehensive travel insurance. Our cancellation fees are not negotiable.  

 

UNFORESEEABLE CHANGES 

It is sometimes necessary (or recommended) that changes be made to your itinerary after it has been confirmed with 

your deposit. This is most common when a third party (i.e. airline, hotel) makes changes that are beyond our control, 

such as a flight cancellation or schedule change. In other instances, changes may be necessary due to extreme weather 

or events in the region. We will always do our best to rework the itinerary in a way that minimizes changes to the flow 

and pricing of your trip. However, if the itinerary changes require us to re-price your trip you will be responsible for 

the difference in cost. 

 

WHEN YOU MAKE CHANGES TO YOUR TRIP 

Clients are allowed to make minor changes to the itinerary once the trip is confirmed, within reason as determined by 

RTC and with sufficient advance notice. We will try our best to accommodate your requests. However, major changes 

will incur additional planning fees and/or nonrefundable deposit payments in addition to the amount initially quoted. 

See the “Trip Cancellation” section above for our fees should you need to cancel your trip entirely. 
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YOUR RESPONSIBILITIES 

RTC is committed to making your trip as rewarding and fun as possible. But we require your help to do so. For example, 

we rely on you to provide us with necessary personal information and travel preferences (fill-in forms will be provided) 

so we can craft the right trip for you. We also ask that you respond to our questions in a timely manner so as not to 

delay the planning process.  It is your responsibility to become informed about the most current travel advisories and 

warnings for countries of travel.  We will do our best to keep you informed of major developments but you must contact 

your relevant government agency to be aware of any travel advisories and warnings (U.S. Department of State- 

http://travel.state.gov/)   Should you choose to ignore such travel advisories and warnings, the Traveler assumes all 

risk of personal injury, death or property damage that may arise out of the events like those advised or warned against.  

 

OUR RESPONSIBILITIES 

RTC recognizes the faith and trust you put in us to plan your travel. We will do our utmost to create and deliver the 

perfect trip for you. Our aim is to provide you with reliable and personalized service. We will respond to your messages 

promptly and will keep you informed as your itinerary evolves. If at any time you have questions or concerns we ask 

that you let us know immediately so we can address them. 

 

TRAVEL DOCUMENTS AND PASSPORTS  

It is your responsibility to ensure that you have a valid passport and meet all necessary entry requirements of the 

country or countries you will be visiting. These requirements vary by country and nationality and can change from time 

to time. RTC will do its best to inform Travelers of these general requirements, but we ask that you contact the 

appropriate embassy(ies)/consulate(s) in your country of residence.  RTC is not responsible for delays, changes or 

costs of any kind due to incomplete, expired or inaccurate Traveler documentation. 

 

HEALTH  

By sending us your initial deposit you certify that you nor to your knowledge anyone travelling with you, if applicable, 

does not have any physical or other condition or disability that would make travelling unsafe for you or other Travelers. 

It is your responsibility to ensure that you have received all appropriate vaccinations and medications (Center for 

Disease Control and Prevention- http://www.cdc.gov/). Please consult your doctor before travelling with us and take 

all necessary precautions. 

 

PRIVACY 

Your privacy is important to us. RTC is required to collect personal information (such as passport details) in order to 

plan your trip. We appreciate the sensitive nature of this information and will not share it with third parties (other than 

as required for booking air, hotel or other reservations as a part of your trip). By sending us your initial deposit, you 

are consenting to RTC collecting and using your personal information as required to plan your trip and provide you 

with proper services. 

RISKS 

As always, travel involves risks. Our trips are often off the beaten path and in developing countries with transportation, 

communication and healthcare standards that are different from what you get at home. Our trips may be physically 

demanding and there is a risk of serious personal injury, including permanent disability and death from accident, illness 

or the actions of negligence of other persons.  Medical facilities and services may not be readily accessible and may 

not be sophisticated. With that said, our local team in each country are available to provide an additional level of 

security in case of injury or disaster. 

 

PHOTOGRAPHY 

In participating in the trip, we ask that Travelers share rights to any photographic or film records of the trips for 

promotional and/or commercial purposes, without any remuneration to the Traveler. We appreciate your participation 

in this and hope that you appreciate our interest.  

http://travel.state.gov/
http://www.cdc.gov/
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LIMITATION OF LIABILITY, RELEASE AND INDEMNITY 

To be eligible to take a RTC trip, Travelers must accept the risks of travel, including those set out in “Risks” and 

otherwise set out in these Terms & Conditions, and assume full responsibility for any loss, injury, death or damage to 

them, their family or their dependents or property arising in connection with their participation, or the participation of 

their family, in the trip. Travelers must have their own insurance appropriate to their needs and the needs of their 

family or dependents in respect of such loss, injury, death or damage. 

 

The cost of all RTC trips is based on Travelers agreeing to these Terms & Conditions and in particular this Limitation 

of Liability, Release and Indemnity. As RTC is acting solely as an agent of you with respect to all transportation, 

accommodations, meals and other arrangements, in consideration for participating in the trips, Travelers agree not to 

sue Roam Travel Company, its employees, directors, successors, agents and assigns in respect of, and forever release 

them from, all liability for economic loss and physical or mental injury, direct or indirect, arising in connection with the 

trip and the actions of any third party service providers—including, without limitation, permanent disability and death; 

any emotional distress; any loss of services, financial support, aid, consortium or companionship; and any damage to 

or loss of property—in each case even if caused in whole or in part by the conduct, including the negligence, of Roam 

Travel Company, except where such loss, injury or damage is caused by reckless or fraudulent conduct on the part of 

Roam Travel Company or their employees, officers or directors, in which case the Traveler retains the right to sue only 

Roam Travel Company in respect of that conduct.  Travelers further agree that they will indemnify and hold Roam 

Travel Company harmless in respect of any claims arising in connection with the trip made by: i) third parties, which 

arise from the misconduct of the Travelers;  ii) the Traveler’s family members, dependents or heirs; iii) third parties, 

which the Traveler, their estate, their family members, dependents or heirs have sued, if damages are recovered from 

such third parties, to the extent the third party obtains any indemnification from Roam Travel Company; except where 

the loss, injury, death or damage is caused by the reckless or fraudulent conduct on the part of Roam Travel Company, 

or their employees, officers or directors. RTC reserves the right to decline accepting any Traveler whose health or 

actions in RTCs sole judgment impede the operation of a trip or the welfare or enjoyment of fellow Travelers. 

 

In addition and without limitation, Roam Travel Company is not responsible for any injury, loss, or death, or damage 

to property in connection with the provision of any goods or services whether resulting from, without limitation, to acts 

of God or force majeure, weather, quarantines, illness, disease, acts of war, civil unrest, insurrection/revolt, animals, 

labor unrest including strikes, criminal or terrorist activities of any kind, overbooking or downgrading of services, food 

poisoning, mechanical or other failure of means of transportation or travel delays, travel advisories or warnings. 

 

Roam Travel Company will be resolved exclusively in the courts of the state of California and will be governed exclusively 

by California law. 

 

GENERAL 

The term “Roam Travel Company”, “RTC”, “us” and “we” refers to Roam Travel LLC, registered with the state of 

California.  

 


